
UNIVERSITY OF SOUTHERN CALIFORNIA

Senior Application Administrator (ITS)

Job Code: 166276

OT Eligible:

Comp Approval:

Drives the development, maintenance, and implementation of software applications. Administers 
support on a defined set of technical initiatives proposed for implementation. Cultivates ITS growth 
and efficacy, and demonstrates ITS values in action.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

11/25/2019

______ Oversees drive configurations, installations, maintenance, upgrades, and general 
support, ensuring the alignment of all activities to ITS and university policies, 
processes and procedures. Manages and reports on the status of applications, and 
presents proposed solutions, both focused on benefits and based on relevant data. 
Creates and maintains thorough documentation, tracking configuration settings and 
assisting with user and group access to applications.

______

______ Drives performance improvements, ensuring application uptimes meet or exceed 
defined service level agreements (SLAs). Performs root cause analyses and 
collaborates with relevant stakeholders to identify customer issues and priorities, 
and present solutions. Stays current with architecture technology developments, 
emerging applications, and disruptive leading-edge practices to support the cloud 
applications team’s vision, working closely with team members and management to 
encourage innovation and implement continuous improvements.

______

______ Mentors staff regarding troubleshooting techniques, evaluating temporary 
workarounds versus permanent solutions. Aids the cultivation of an inclusive, 
transparent culture and environment, sharing information broadly, and deliberately, 
and actively embodies ITS values and behaviors (e.g., accountability, ethics, best-
in-class customer service). Builds and maintains strong, collaborative relationships 
with diverse groups of peers, customers, and leaders to ensure consistent, reliable 
service is delivered to a range of university stakeholders.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential:

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

No

Yes
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer

Minimum Education:

Bachelor's degree

Combined experience/education as substitute for minimum education

Minimum Experience:

5 years

Preferred Education:

Bachelor's degree

Preferred Experience:

8 years

Minimum Field of Expertise:

Extensive experience in design, architecture, and implementation of SaaS software 
applications. Extensive experience with web-based, multi-layered enterprise applications, 
and thorough understanding of networking and security concepts and frameworks. 
Experience with vendor management, issue tracking and ticketing systems, particularly 
related to issue escalation and troubleshooting. Extensive experience managing application 
credentials, an active directory, and contributing to the development of best-practice 
policies and procedures. Extensive, demonstrated experience assigning and configuring 
user permissions, and adhering to the software development lifecycle (SDLC) 
methodology. Experience working in a project-based environment, with solid planning and 
execution skills, and the ability to prioritize work and manage time. Excellent written and 
oral communication skills, and the ability to provide both detailed information and high-level 
summaries to key stakeholders. Ability to comply with pertinent policies, procedures, 
regulations, and requirements, and quickly troubleshoot problems that may arise in work 
products. Working knowledge of large, complex IT systems, with the ability to develop 
positive working relationships and strong rapport with team members and stakeholders.

Preferred Field of Expertise:

Bachelor's degree in computer science, computer information systems, information 
technology, or relevant field. Demonstrated experience with Workday Financial 
Management, Workday Human Capital Management (HCM), Workday Student, or similar 
software applications. Experience in IT, cloud applications, higher education, or related 
fields.


