
UNIVERSITY OF SOUTHERN CALIFORNIA

Manager, Collaboration Technologies (ITS)

Job Code: 166856

OT Eligible:

Comp Approval:

Integrates and supports a broad range of collaboration tools and solutions, optimizing customer 
and stakeholder experience and productivity. Establishes and maintains security, compliance, and 
discoverability standards, and creates and leads the execution of end-user adoption strategies. 
Manages and develops a high-performing team and drives the IT transformation vision, developing 
productivity strategies and roadmaps and collaboration platforms in partnership with ITS 
leadership. Demonstrates ITS values in action.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

1/17/2020

______ Oversees governance and project management activities for the productivity and 
collaboration product line, and ensures user adoption. Establishes and maintains 
security, compliance, and discoverability standards, and creates and leads the 
execution of end-user adoption strategies. Manages and develops a team, 
ensuring participation in ITS change management, incident management, and 
problem management practices.

______

______ Drives the IT transformation vision, developing productivity strategies and 
roadmaps and collaboration platforms in partnership with ITS leadership. Leads 
modernization, digital transformation, workflow automation, and related process/re-
engineering efforts for collaboration, conferencing, and productivity. Establishes 
and provides training tools and resources for users. Continually develops 
knowledge, skills and abilities in collaborative technologies, maintaining awareness 
of emerging technologies and making adoption recommendations.

______

______ Creates business management dashboards and reports, and generates data-
driven, actionable insights. Serves as subject matter expert and interacts with 
customers, senior management, ITS teams, and vendor partners. Designs, 
distributes and communicates solutions, and leads all technical aspects of online 
enterprise messaging to deliver reliable and secure services.

______

______ Supports the collaboration technologies team’s vision, and contributes to an 
inclusive, diverse environment by building and maintaining collaborative 
relationships with team members, peers, and ITS leaders. Maintains currency with 
technology, standards, and best practices. Supports process improvement efforts 
within the team and across ITS. Contributes to a culture of trust and transparency 
by sharing information broadly, openly and deliberately. Actively embodies ITS 
values and behaviors, e.g., accountability, strong ethics, and best-in-class 
customer service.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential: No
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

Yes

Minimum Education:

Bachelor's degree

Minimum Experience:

3 years

Preferred Experience:

5 years

Minimum Field of Expertise:

Proven record of developing talent and building productive and successful IT support 
teams. Excellent interpersonal skills as well as the ability to work successfully with teams 
across the organization, e.g., Engineering, Program Management, Operations, and Senior 
Leadership. Proficient verbal and written communication skills. Strong analytics and 
quantitative skills, as well as the ability to use hard data and metric to back up assumptions 
and opinions. Able to manage contracts and budgets. Demonstrated ability to handle 
competing priorities and initiatives, quickly-changing priorities, and high customer 
expectations. Demonstrated knowledge and experience in structured systems analysis and 
design, building user relationships, data gathering techniques, and management 
information systems. Demonstrated knowledge of structured programming techniques.

Preferred Field of Expertise:

Microsoft365 Certified Enterprise Administrator. Proficient in Azure, Tableau, and 
SmartSheet.


