
UNIVERSITY OF SOUTHERN CALIFORNIA

IT Hosting Facilities Analyst (ITS)

Job Code: 167764

OT Eligible:

Comp Approval:

Provides solutions and support for ITS data centers and hosting facilities, assisting with operations, 
scheduling jobs, and managing facilities to ensure efficient, reliable, and secure service delivery. 
Actively monitors mechanical, electrical, plumbing, and HVAC systems, coordinating repairs and 
maintenance to ensure optimal operation. Conducts data center physical security monitoring (e.g., 
card/key management, video surveillance) and coordinates staff training for OSHA compliance and 
injury prevention. Demonstrates ITS values in action.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

Yes

11/25/2019

______ Monitors and operates HVAC systems and other physical infrastructures 
associated with temperature control and power systems. Provides frontline and 
remote troubleshooting and dispatched support for detected issues and incidents, 
as required. Measures and records vital statistics and logs of incidents and 
changes, creates regular reports to track and analyze IT data center and hosting 
facility conditions, and manages documentation.

______

______ Addresses aesthetic and functional imperfections through routine inspections of IT 
data centers and hosting facilities. Identifies and corrects issues pertaining to 
facility standards, assuring OSHA compliance and proactively preventing 
workplace injuries. Monitors, corrects, and reports security infractions. Escorts 
vendors and guests as needed, showcasing the facility through data center tours.

______

______ Coordinates installation of all hardware (e.g., provision power circuits, patch 
panels), and the termination, testing, and labeling of cross connects.  Orders, 
ships, and receives computer equipment to maintain adequate parts inventory, and 
ensures facilities conform to established e-waste disposal policies and procedures.

______

______ Builds and maintains collaborative relationships with team members, peers, and 
ITS leaders. Actively embodies ITS values and behaviors (e.g., accountability, 
strong ethics). Contributes to a culture of trust and transparency by sharing 
information broadly, openly, and deliberately. Supports the vision for data center 
operations and disaster recovery teams, ensuring compliance with leading 
practices and department procedures. Works closely with team members and 
management to implement effective solutions for IT facilities. Maintains currency 
with technology, standards, and best practices to support process improvement 
efforts within the team and across ITS.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential: No
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

Yes

Minimum Education:

Bachelor's degree

Combined experience/education as substitute for minimum education

Minimum Experience:

2 years

Preferred Education:

Bachelor's degree

Preferred Experience:

4 years

Minimum Field of Expertise:

Experience meeting requirements and delivery deadlines for colocation spaces, facilities 
and associated infrastructure. Experience providing excellent customer service and 
customer-focused results, and the ability to coordinate with colocation customers, vendors 
and contractors. Demonstrated understanding of physical infrastructure associated with 
temperature control and power systems, namely UPS and HVAC systems. Ability to 
manage project schedules, identify and mitigate risks, and plan requirements with and 
clearly communicate issues to internal and external stakeholders. Experience managing 
project lifecycles, with comprehensive knowledge of safety policies, practices, and 
procedures pertaining to data center operations. Experience with ServiceNow, Modius 
OpenData, Site Scan, APC StruxureWare, biometric authentication, or other similar 
systems. Collaborative, clear and concise written and oral communication skills, able to 
develop positive working relationships and a strong rapport with team members.

Preferred Field of Expertise:

Bachelor's degree in computer science, computer information systems, information 
technology, or relevant field. Experience in IT, data centers, disaster recovery, and/or 
related fields.
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